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Hacrosmuii foKyMeHT siBiisieTcst myOaunuHon oepToil u onpenenser NopsIoK OKa3aHus YCIyT Mo
OpraHU3aI[MOHHO-TEXHUUECKOMY COTIPOBOXK/ICHHUIO OIUIATHI 3apYOEKHBIX CEPBHCOB.

1. TepMuHBI 1 onpeaeIeHUsA

Hcnoanntenab — OO61mecTBo ¢ orpaHnueHHOM oTBeTcTBeHHOCThIO « T TK-UH(popmarmonHas
6e3onacHoctb» (000 «TTK-Uby), pasmecTuBiiee HACTOSIIYIO OQepTy.

3aKa34yuK — HOPUINYICCKOC JIMIO W I/IHI[I/IBI/I,Z[yaJIbHBII\/II npeANpUHUMATCIIb, aKIICTITOBABIIICC
HACTOSAIIYI0 0epTy.

CepBuc — nHpOpPMaLMOHHBIE, OPTaHU3AIMOHHBIC U TEXHUYECKHUEe ycayru Vcnonaurens,
HaIpaBJIEHHBIE HA COJEHCTBUE 3aKa3uMUKY B OCYIIECTBIECHUH OILIAThl YCIYT, IOANHUCOK,
IIPOTPaMMHOT0 obecrieueHusi, HU(PPOBOro KOHTEHTA U MHBIX MPOAYKTOB TPETHUX JIMIL,
PacIOJIOKEHHBIX 3a IPEEIaMU CTPAaHbI 3aKa3uHKa.

CdeT — OKYMeHT, c(OopMHUpPOBaHHBIN VcONMHUTENEM C yKa3aHHUEM CTOUMOCTH YCIIYT.
2. IlpeameTt 10roBoOpa

2.1. Ucnonaurens 00s3yeTcs oka3aTh 3aKa3yMKy YCIyTH [0 OPraHU3allMOHHO-TEXHUYECKOMY
COITPOBOKICHHUIO U 00ECIICUEHUIO BO3MOKHOCTH OILIATHI 3apyOeKHbBIX CEpPBUCOB U MHBIX MPOITYKTOB
TPEThUX JIHIL, a 3aKa34UK 003yeTCs IPHUHATH U OIUIATHTh TaKUE YCIyTH.

2.2. VcnonaHuTeNb HE SBISAETCS MOCTABIIMKOM TOBAPOB, pabOT WM yCIYyT TPEThUX JIMIL,
npruoOpeTaeMbIx 3aKa34MKOM, U HE HECET OTBETCTBEHHOCTH 3a WX KaYeCTBO, COJIEpPIKaHHE,
JIOCTYITHOCTh, (PYHKIIMOHAIBHOCTD WJIM JajIbHEHIIIee Pe0CTaBICHHE.

2.3. KoHKpETHBI NepedeHb yCIyT, CTOMMOCTb U MHBIE YCIOBHS OIPEAEISAIOTCS CUETOM,
BBICTaBJIEHHBIM VcriosnHuTEEM.

3. llopsinok 3aKJI04YeHHsI 10T0BOpa

3.1. Hacrosimuuii 70roBop sIBJI€TCS JOTOBOPOM IPUCOEANHEHNS B COOTBETCTBUU C MOJIOKEHUSIMHU
ctatbu 428 I'paxknanckoro konekca PO.

3.2. AxuenTom HacToAlIe oQepThl CUNTAETCS TMOJIHAS OIJIaTa CUeTa, BEICTABICHHOTO
Hcnonaurenem.

3.3. C MOMEHTA aKIENTa 3aKa3YnK CUATAETCI O3HAKOMHUBIIIMMCS U COTJIACUBIIINMCS CO BCEMU
YCIIOBUSIMU HACTOSIIETO TIOTOBOpa 06€3 KaKUX-THOO0 OTOBOPOK M MCKITFOUEHUH.

3.4. CoBepias akient, 3aka34uk CBOOOIHO, cBoel Bouiel u B cBoeM untepece gaetr OO0 «TTK-
Wby cormacue Ha 00pabOTKy CBOMX MEPCOHATBHBIX JAHHBIX M MOATBEPKAAET, UTO MOTHOCTHIO
O3HAKOMIICH U corJiaceH ¢ ycinoBusMu [lonmutuku 06pabOTKU U 3alIUTH IEPCOHATBHBIX JAHHBIX,
MOCTOSIHHO pa3MelieHHoH Ha caiite Mcnomautens o agpecy: https://cloud.ttk.ru/privacy



4. IIpaBa n 00513aHHOCTH CTOPOH

4.1. UcionauTeNH 00S3yeTCs:

® 0OKa3aTh yCIYTH B 00BEME, IPEIYCMOTPEHHOM CUETOM;
® [IPUHUMATH Pa3yMHBIC MEPHI ISl HAJUIEKAIIETO OKA3aHUS YCIIYT;

e uHPOPMHPOBATH 3aKa3UMKa O CYLIECTBEHHBIX 00CTOATENbCTBAX, BIUAIOIINX HA UCIIOTHEHNE
MIOPYYECHHUSL.

4.2. lcnonHuTEnh BOpPABE:

e 3ampammuBaTh y 3aKa3zuvka HHPOpPMAaINI0, HEOOXOTUMYIO ISl OKa3aHUs yCIIyT;

® 0TKa3aTb B OKAa3aHMUU YCIYT 0e3 0ObSACHEHHS IPUYUH JO MOMEHTA UX (PaKTHIECKOro
OKa3aHus;

® [PUBJIEKATh TPETHUX JIMIL JJISI HCTIOJHEHHUS CBOMX 003aTEIBCTB.

4.3. 3aka3uuk 00s3yeTcs:
® TIPEJOCTABIIATH TOCTOBEPHYIO HH(POPMAIIHIO;
o CBOCBPCMCHHO OIINIAYMBATh YCIYTH I/ICHOHHI/ITCHSI;

® HE KUCIOJb30BaTh YCIYTU B IPOTUBOIPABHBIX LENAX.
5. CTOHMOCTH YCJIYT U NOPSAOK pacyeToB
5.1. CTOUMOCTb yCIIyT ONpPENENseTcs B CUETE, BEICTaBIEHHOM VcrioHUTENEM.

5.2. CTOUMOCTb MOXKET YCTAHABINBATHCS B UHOCTPAHHO! BaJIIOTE B COOTBETCTBUHM C BBICTABJICHHBIM
cueroM. Omara npousBoauTcs B pyoinsx PO no opunmansHomy kypey LUb PO na nary
BBICTABJICHHUSI CUETA, IIPU YCIOBUH OIUIATHI B TeUeHHE 3 OAHKOBCKHX JHEH ¢ MOMEHTA €ro
nostyyeHus. B ciydae HapyleHus cpoka oIuiarsl, McrosHuTens BlipaBe nepecyuTaTb CyMMy IO
kypcy LUb P® Ha neHb (akTHuecKoil omiaTsl.

5.3. O0s13aTenbCTBO 3aKa3uuKa M0 OIUIATE CYUTAETCS UCIIOJHEHHBIM C MOMEHTA MOCTYTIIICHUS
JCHEXHBIX CpeaCcTB VICOTHUTENIO.

5.4. Ecnu nHOE HE COracoBaHO CTOPOHAMU, OIUIAYEHHBIE CYMMBbI BO3BpaTy HE MOJIEXKAT 110CIIe
(aKTHUECKOro Havajga OKa3aHHs yCIyT.

5.5. UcnosiHuTEnD BIIpaBe B OJHOCTOPOHHEM IOPSAIKE U3MEHATh CTOUMOCTD YCIIYT, IOPSA0K
pacdyeTra CTOUMOCTH YCIIyT, a TAKKE pa3Mep MEPUOAUUYECKUX IIIATEXKEN 3a IOCIIEYIOLUE PACUECTHBIE
nepuoel. MHpopmanus 06 U3MEHEHUH CTOUMOCTHU YCIIYT JOBOAUTCS 10 CBEJCHUS 3aKa3unKa, 1o
AJIEKTPOHHOH MOYTE JINOO MHBIM CIIOCOOOM 110 BEIOOPY VcTIoNHUTENS HE O3/1HEe JaThl Hayasa
COOTBETCTBYIOIIETO PACUETHOIO NIEPUOJIA.

6. ITopsinok oxa3aHus ¥ IPHEMKH yCJIYT

6.1. 3. Jloctyn K yciayram NpeAocTaBiIsIeTCs Ha OIJIAYEHHbBIN pacyeTHBIN MEpUOJl, YKa3aHHBIN B
cuete. [To OKOHYaHNU pacUyeTHOrO Nepro/a MPEIOCTABICHUE 10CTyIIa AaBTOMAaTHUECKU
IIPOJUIEBAETCS HA CIEAYIOINN aHAJIOTUYHBINA IEPUOJ ITPU YCIOBUM BHeceHus 3akazuukom 100%
NpeBapUTEIILHON OIJIAThI 32 TAKOM MEPUOJT 10 OKOHYAHUS TEKYILEro OIUIaYeHHOT0 MepHoia

6.2. YCIyru CuuTaroTCsl OKa3aHHBIMU HAJIeKAIUM 00pa30M ¢ MOMEHTA BBITIOTHEHUS
Hcnonautenem AeHCTBUM, HAITPABICHHBIX HA OPraHU3alUI0 U TEXHUYECKOE COMPOBOKICHUE
COOTBETCTBYIOLIEH OIJIATHI.



6.2. IIpy OTCYTCTBUM MMCHbMEHHBIX MOTUBHUPOBAHHBIX MPETeH3MI 3aKka3unka B TeueHue 3 (Tpex)
KaJIEHAAPHBIX JHEW C MOMEHTA OKa3aHUs YCIYT YCIYTH CUNTAIOTCS IPUHATHIMU 3aKa3ulKOM B
IIOJJHOM 00BbeMe.

6.3. UcnionauTens ¢popmupyet 1 HanpaisieT 3aka3zunky YII/] B Teuenue 5 (MATH) KaJeHIapHBIX
JTHEH 110 OKOHYaHUH OIUIAYEHHOI'0 PACUETHOTO NEPHOJAa B TOM YHUCIIE MIOCPEICTBOM JIEKTPOHHOTO
nokyMmeHToobopora. Ecniu B Teuenue 3 (Tpex) pabounx maHer 3akazuuk He moanucan YIIJ] u He
HaIpaBWJ MOTUBMPOBaHHBIN 0TKa3, YII/[ cunraercs noanucaHHbM 3aka3uMKOM B OJHOCTOPOHHEM
MOPSIIIKE.

6.4. Omnara Yciayr ocymecTBisieTcst He mo3anee 3 (Tpex) padouyux JHEH ¢ JaThl BEICTABICHUS cueTa
HcnomuuTeneM myTeM O€3HATHYHOTO MEPEBOIa 3aKa3UYMKOM JICHEKHBIX CPEACTB Ha PACUETHBIN
cuetr McnonHurens.

6.5. Hacrosimmuit JloroBop MoskeT ObITh pacTOopruyT McrnonHuTenemM B OAHOCTOPOHHEM
BHecy1eOHOM mopsiike. VICTIOTHUTENb IpeKpaliacT oKa3aHue Y CIIyT U HallpaBiseT 3aKka3uuky
yBegoMiIeHHe 00 oTKa3e ot JloroBopa He MeHee ueM 3a 3 (TpH) KaJeHAapHBIX JTHS 10 AaThl
PacTOp>KEHUS.

7. OTBEeTCTBEHHOCTH CTOPOH

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUH C 3aKOHO/IATENLCTBOM, TPUMEHUMBIM K
HACTOAILEMY TOTOBOPY.

7.2. UCIOJTHUTEIL HE HECET OTBETCTBEHHOCTH 34

e JeHCTBUS WK O€3ACHCTBHE TPETHHX JIUIL;
® OrpaHUYeHUs], OJIOKUPOBKU WIIM OTKA3 B 0OCIIY>KHBAaHUH CO CTOPOHBI 3apyOEKHBIX CEPBUCOB;

® HEBO3MOXXHOCTb MCIOJIb30BAaHUS MPUOOPETECHHBIX 3aKa3UMKOM YCIYT WU MOAMNUCOK I10
IIpUYMHAM, HE 3aBUCAIIMUM OT VMcrionnurerns;

e yOBITKM, BO3HUKILIUE BCIIEICTBUE MTPEIOCTABICHUS 3aKa3uMKOM HEJAOCTOBEPHOI
uHpOpMaLUH.

7.3. MakcuManpHBI pa3Mep OTBETCTBEHHOCTH VcnoaHuTENs orpaHMuMBaeTCcsl CyMMOM
BO3HArpaKACHUs, PaKTHUECKH MOJTy4eHHOTo VCTIoHUuTENeEM 10 COOTBETCTBYIOIIEMY 3aKa3y.

8. ®opc-maxop

8.1. CTopoHBI 0OCBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHNE 0053aTeTLCTB BCIICICTBUE
00CTOSITENTLCTB HETMPEOI0JIUMOM CHITBI, KOTOPBIE CTOPOHBI HE MOTJIN TPEIBUIACTh WU
MPEIOTBPATUTH Pa3yMHBIMH MEpPaMHU.

9. KonpuaeHuuaabLHoCTh

9.1. CropoHbI 0043yI0TCSI HE PACKPBIBATh HH(POPMAIIUIO, TOJyUYECHHYIO B X0/1€ UCTIOIHEHUS
HACTOSILETO JI0TOBOPA, 332 UCKIIIOUCHUEM CITy4aeB, NPeyCMOTPEHHBIX 3aKOHOATEIbCTBOM HJIH
HEOOXOIUMBIX JUIS UCTIOJHEHUS I0TOBOPA.

10. Cpok neiicTBHS 10T0BOPA

10.1. JIoroBop BCTymaeT B CUIIy C MOMEHTA aKIenTa opepThl 3aKa34uKOM H JCHCTBYET A0 MOJTHOTO
UCTIOJTHEHUS] CTOPOHAMU CBOUX 0053aTENbCTB.



11. 3aka0uYuTeIbLHbIE MOJ0KEHUSA

11.1. McrionuTens Bpase B J1000€ BpeMs H3MEHATH YCIOBUS HACTOSIIEH 0epThl MyTeM
pa3MeleHust HOBOU peJaKkIMyi Ha CBOEM CaiTe WM MHOM HH(OPMALMOHHOM pecypce.

11.2. K oTHOLIEHHSIM CTOPOH MPUMEHSETCS 3aKOHO1aTeNbCTBO Poccuiickoit deneparui.

11.3. Bee cniopsl oasiexxar pa3peleHuIo IyTeM IEPErOBOPOB, a IPU HEJOCTUKEHUH COTIacUsl — B
CyJie 10 MECTY HaxoKAeHus VcronHuTens, ecim nHoe He MPEeIyCMOTPEHO 3aKOHO1aTEIbCTBOM.

12. PexBusutnl Ucnoanurtens

[TonHOE HauMEHOBAHME: OO6mIecTBO ¢ OrpaHUYCHHON OTBETCTBEHHOCTHIO « TTK-
HNudopmarmonnas be3omnacHoCTh»
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